
It’s no secret that most small IT teams don’t have the resources for specialized personnel. Every 
member of these internal IT teams must be multifunctional and utilize a diverse toolset to meet 
the fast-paced, ever-changing demands of the business landscape. They literally have to DO IT ALL, 
toggling between multiple applications and tools.

Limited by small budgets, but driven by businesses with big dreams, today’s small and midsize 
business (SMB) IT teams are expected to DO MORE WITH LESS. 

KASEYA’S IT COMPLETE IS BUILT SPECIFICALLY FOR THAT 

PURPOSE, WITH EVERYTHING YOU NEED TO GET THE JOB DONE IN 

ONE PLACE. NO MORE WORRYING ABOUT BEING OVERWORKED, 

UNDER-RESOURCED, UNDER-FUNDED AND UNDER-APPRECIATED 

— IT COMPLETE WILL “GET IT DONE” FOR YOU! 

RMM/ENDPOINT MANAGEMENT
Seamlessly manage the increasing number and 
complexity of endpoints in today’s small 
businesses with a modern RMM. Change the 
landscape of endpoint management by enabling a 
single technician to manage it all with efficiency, 
speed and built-in control. 

SOLUTION

SECURITY
Safeguard your business from phishing, 
ransomware, malware, dark web threats and social 
engineering tactics with affordable and effective 
tools. Stop breaches before they occur and reduce 
the burden on your overworked IT teams.

SOLUTIONS

SOLUTIONSBACKUP AND DISASTER RECOVERY
Sometimes, the best defense is the rewind button. 
Backup and disaster recovery provides a way to 
undo worst-case scenarios while also protecting 
your business’s critical data.

SOLUTION SUITES
Purpose-built for multifunctional IT pros, IT Complete comes with a robust yet simple set of 
tools. From complete endpoint management to the latest in security and compliance, you can 
get IT done efficiently, effectively and for less. 



WWW.UNITRENDS.COM

AUDIT
A lack of information and/or audit ability leads to most 
IT staff failures. Prevent such oversights with a proper 
vision of managing all services and reports to 
demonstrate your value to the business.

COMPLIANCE
Data protection regulation has burdened businesses 
and their IT service providers. Automate IT to reduce 
risk, complexity and costs associated with IT compliance 
and information security.

PSA/SERVICE DESK
Manage your work queue from a single console with a 
modern and intuitive platform. Get an error-proof, 
automated solution to make task management easier.

SOLUTION

SOLUTION

SOLUTIONS

KEY UNITRENDS INTEGRATIONS

NETWORKING
Deliver powerful wireless networks, optimized coverage 
and seamless roaming via cloud-managed Wi-Fi access 
points. Simple, automated switching seamlessly 
connects devices and users across a network.

SOLUTION

IT DOCUMENTATION
Retrieve and retain critical information without leaving 
the task you’re currently doing via a deeply integrated 
IT Documentation Service. Get structured documentation 
with enterprise-grade security at your fingertips.

SOLUTION

INTEGRATIONS
Most software integrations are built with short-term 
priorities in mind. However, our integrations are built to 
last. They’re much smarter and designed to save time on 
the repetitive tasks that consume much of your day. 

Own the core technology and integrate through a 
proprietary integrations hub to get IT Complete 
workflow efficiencies running for the long term.

KEY SPANNING INTEGRATIONS


