
Paragon Law is a niche immigration law firm, with specializations in corporate, 
personal immigration and asylum and human rights. Founded in the UK in 2003, the 
firm is based in Nottingham, UK but with a global client base and with associate 
offices in the US and Nigeria. 

www.paragonlaw.co.uk 

Success Story:
Paragon Law

Challenge
The Paragon Law strategy is to be an agile law firm. When Covid-19 hit, 
the company had to fast-track its plans to implement remote working. 
The company had always used a traditional office phone system, which 
meant phones had to be diverted to mobiles when staff worked from 
home. The system could only facilitate basic conference calls and had no 
capability for video calls or sharing documents. 

Group CEO, Thal Vasishta, says: “We recognized that the physical office 
could be a thing of the past. But in our business, it’s important to 
have face-to-face conversations with clients, who may be vulnerable 
or in difficult situations. Security is also very important, and we were 
concerned about the risks of using some of the freely available video-
calling software.”

“We had a detailed look at all the phone and 
video-calling systems available and GoTo was the 
best by a country mile. It’s had a huge impact on 
the way we collaborate as a team and the service 
we can offer to clients. It means that when we 
think about growth now, we don’t have to think 
in terms of larger offices, since all our people can 
work and connect easily from anywhere.”
Thalej Vasishta
CEO, Paragon Group



Solution
Paragon Law needed an integrated videoconferencing and phone system, 
and Thal’s search took him to the GoTo website. It clearly set out the 
benefits of GoTo Meeting and GoTo Connect, and Thal used the website’s 
chat feature to connect immediately with a GoTo specialist. 

GoTo introduced Thal to its local partner, Fortay Connect, a specialist in 
unified communications and collaboration, to help find the right solution. 
Mark Taylor from Fortay arranged a discovery session with Paragon Law 
and demonstrated how GoTo could solve its problems.

Mark says: “Just two days later, Thal placed the order. He said the decision 
was easy because GoTo was simply the best system he’d found. That’s also 
why we, as a communications technology specialist, choose to partner 
with GoTo, because we’re confident in offering the company’s products to 
our clients.” 

To meet Paragon Law’s pressing need for an online meeting system, GoTo 
set up GoTo Meeting within days. GoTo Connect, the unified, cloud-based 
phone solution, was active within a month. The set-up time for GoTo 
Connect is dictated by the process of transferring phone numbers, which 
is Ofcom-regulated and takes around 30 days. 

Because GoTo is a cloud-based, SaaS solution, Paragon Law now has a 
single, monthly per-user fee to pay for its phone and meeting systems, 
instead of the usual capital costs and variable call and add-on charges of 
a traditional phone system. The monthly fee includes the phone system, 
videoconferencing, phone calls, all support, maintenance and software 
updates. 

“We have total 
flexibility when 
it comes to 
calling locally or 
internationally 
too, because the 
system is cloud-
based rather than 
on-site.”
Thalej Vasishta
CEO, Paragon Group



Results
Thal says: “Implementing GoTo Meeting and GoTo Connect had an 
immediate impact on our business. It meant our teams could work from 
anywhere, using any device. Videoconferencing is integrated into the 
software, so it’s easy for multiple people to connect at any time, wherever 
they are. And, importantly for us, there is complete end-to-end security. 
We have total flexibility when it comes to calling locally or internationally 
too, because the system is cloud-based rather than on-site.”

Paragon Law was also able to switch to delivering customer seminars via 
videoconference, using GoTo Meeting. It is now looking to adopt GoTo 
Webinar, to take the professionalism of its webinars to the next level.
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Learn how GoTo Connect can help your organization by visiting GoTo.com/connect or 
call us at 0800 640 4005 (United Kingdom) or 1800 943 635 (Ireland).

“Implementing GoTo Meeting and GoTo Connect had an 
immediate impact on our business. It meant our teams could 
work from anywhere, using any device.”

Fortay Connect is a leading independent cloud communications services 
company. It uses best of breed technology to help transform the way 
people collaborate and businesses engage with customers. Expert in 
customer experience, UCaaS and provider of managed services. Office 
in Stockport. 

www.fortayconnect.com 

For more information about Fortay, visit FortayConnect.com or
connect at hello@fortayconnect.com or 0161 240 3411.


